
Wholesale Ordering Information 
 
Ordering Process: 

1. Choose your Acrylic style and size. 
2. Choose your shipping and other options from the Wholesale Ordering Sheet. 
3. Call Prism Place at 405.946.1079 to place your order. 
 

Delivery and Shipping:  Blank Acrylic from the Product List is shipped within 2 business 
days. 5-7 days is the normal production time on engraved items from the Product List. 
Shipping is via UPS and FOB factory with blind shipping available. Split shipments will 
incur an additional $5.00 charge, per location, for additional packaging. Large quantity 
orders may require additional production time. 
 
Custom Products:  Prism Place is pleased to quote you product designs that fall outside of 
our standard Product Line.  In fact, we specialize in custom designs. The minimum order 
for custom acrylic products is $100.00. Delivery is normally within 10 business days of 
final art approval. 
 
Paper Proofs:  One paper proof is provided with the option of a second for revisions. A 
third proof carries a $15.00 charge for redesigning. 
 
Trademarks and Copyrights:   Prism Place assumes that our distributors and their clients 
have the legal right to use any and all trademarked or copyrighted material supplied to us 
for reproduction. By submitting a concept, you are agreeing to indemnify Prism Place 
from any and all such claims that may arise from reproduction. 
 
Pricing:  Subject to change. 
 
Returns:  Returns are accepted only within 30 days of receipt of merchandise and only 
with prior authorization. Returns for blank acrylic are subject to a 15% restocking fee. 
Returns of engraved acrylic are only accepted if the product is defective. 
 
  
 


